Phu luc 11
HUONG DAN SU DUNG
H KIEN NGHI TREN UNG DUNG CONG DAN SO CAO BANG
(Kém theo Cong vin sé6 T39/SKHCN-CNSTT ngay /.5/5/2025)

Hwéng din nay danh cho cong dan thuc hién phan anh kién nghi trén &ng dung
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Bwéc 2 : Nhan vao thanh tim kiém
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Buréc 3 : Tai thanh tim kiem, tién hanh nhap tén tng dung "Cdng déan so Cao Bang",
roi sau do bam tim kiem.
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Buréc 4 : Sau khi bam tim kiém, ban s& thay ing dung "Cong dan sé Cao Bang", va
tiep tuc bam vao do.
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1. PANG KY TAI KHOAN.

1. Pang nhap tai khoan bing VnelD (wu tién sir dung phwong an ding nhap nay)
Buéc I : Ngudi dung chon Piang nhap. Chon ding nhp bang Cong DVC qudc gia
Bwoc 2 . Thyc hi¢n dang nhap béng tai khoan dinh danh dién tu
Buwée 3 : Nhap thong tin CCCD va mat khau VnelD dé ding nhap
Buwdc 4 : Nhan Tao méi tai khoan lién két
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Nhap ma xac nhan dang nhap
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2. Piang ky tai khoan bing so dién thoai
Ngudi ding c6 thé dang ky tai khoan bang s6 dién thoai (Khuyén nghi sir dung tai
khoan VneID nhu Muc 1 : Pang nhap tai khoan bang VnelD
Buoc 1: Chon Dang nhap, Chon déng ky tai khodn va nhap céc thong tin nhu Ho
tén, So dién thoai, mat khau.
Buwéc 2: Nhan nit Dang ky
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Sau khi déng ky xong, nguoi diing s& nhap duoc 01 tin nhin SMS chira mé
OTP duoc gui tur hé thong, Nguoi st dung nhap ma OTP d¢ kich hoat tai khoan
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Xac thuc OTP

Ma xac thuc da duge gudi dén sa dién thoai
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Nhap ma xac thyc

Ma xac thyc sé hét han sir dung sau 117 giay
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3. Pang nhap

Nguoi dung ding nhap theo thong tin tai khoan: Sé dién thoai va mat khau da
dang ky.
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Budéc 1: Chon menu Quan ly tai khoan
Bwéc 2: Thuc hién cap nhat cac thong tin theo yéu cau
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I1l. THU'C HIEN PHAN ANH KIEN NGHI.

Tién ich nay giup nguoi dan, doanh nghiép thdng béo, phan anh cac van d¢ bat
cap tai dia phuong mét cach kip thoi va gitp chinh quyén dia phuong tiep nhan, giai
quyet cac bat cap cho nguoi dan nhanh chdng, chinh xac va hiéu qua.

~ Tién ich nay cho phép nguoi dan, doanh nghi¢p tao va gui phan anh kién nghi
den chinh quyén dia phuong. Noi dung phan anh cua nguoi dan, doanh nghiép sé dugc
co quan chirc nang tiép nhan va xir 1y theo quy dinh

Buwoc 1: Tai giao dién man hinh trang chu, chon phan &nh kién nghi

Bugc 2: Chon tao phan énh, nhap thong tin vé phan anh gom: Tiéu dé phan énh,
noi dung, linh vuc phan anh, vi tri phan anh, hinh anh. Sau @6 nhan Gwi Phan anh
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Budc 3: Dé theo ddi qué trinh xir Iy va két qua xir 1y, ngudi ding chon “Cé
nhan”. Sau do, click vao phan anh d¢ xem chi tiét.
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Bon vi: Phudng Hop Glang

Lue 18:21 ngay 30 thang
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